NYBIIMYHAA O®EPTA
Ha OKa3aHue roCTUHUYHbLIX ycnyr

r. Bonrorpag

1. O6Lwue nonoxeHuns

1.1. HacTtosawasn OdepTa npeacraenset cobon oduuymansHoe, nybrnmyHoe n 6e30T3biIBHOE

npeanoxernve WugusmayansHoro [pegnpuHumartens MwupowHukoBa AnekcaHgpa CepreeBsuya  OTPHUM
310344404100012 , B nuue gupektopa MupowHukoBa AnekcaHopa CepreeBuda, MMeHyemMoe B AanbHenwem
«McnonHuTenby, 3aKNOYNTbL JOrOBOP Ha OKasaHWe roCTUHUYHLIX YCIyr ¢ 3aKas3dymMkoM Ha YCroBUSX

HacTosLero gorosopa nybnuyHom ocepTol (ganee - «[Jorosop»).

1.2. [Joroeop nybnunuyHon ocbepThbl 3aknovaeTca B ocobom nopsaake: nyteMm akuenTta HacTosdwero [loroesopa, T.e.
NosHbIM 1 6€30roBOPOYHBLIM OTBETOM LA O ero NpuHATKMKM (cT. 438 K

P®). B cootBetcTBUM C N. 3 CT. 438 K PP npuHsTue cogepxalimnxcs B HacTosiwem [Jorosope

nybrnmMyHom oepThbl CYLLECTBEHHbIX YCIOBUIA PABHOCUITBHO 3aKITHOYEHMIO [OrOBOpa Ha OKkasaHue

rOCTUHWYHBIX ycnyr. Hactoawwmi [loroBop MMeeT 1opnanveckyo cuny B COOTBETCTBUM CO CT.

434 TK P® 1 sBnsieTca paBHOCUIbHLIM JOMOBOPY, NOANMCAaHHOMY CTOPOHaMM.

1.3. ®akTom, NoATBEPXKOAMLMM MOMHOE M 0e30roBopoYHOE MPUHATUE (aKuenTa) U3MOXEHHbIX HUXE YCIoBUMA
HacTosien nybnmyHon oepThbl ABNAETCA onnara 3akas34ymMkom ycnyr (B COOTBETCTBUM € NyHKTOM 3 cTatbn 438 MK
P® akuent odepTbl paBHOCUIIEH 3aKMOYEHUIO AOroBOpa Ha YCNoBusX, U3NOXKEHHbIX B odepTe). Onnata 3asBku
Ha GpoHMpOBaHME TaKkKe CHUTAETCS

akuenToM oepTbl, YTO PaBHOCUITLHO 3aKIIOYEeHN0 Mexay 3akasynkom un MicnonHutenem goroBopa Ha okasaHue
FOCTMHWUYHBIX YCNYr Ha YCMNOBUSIX, U3NOXEHHbIX B JaHHON odepTe.

1.4. HacTosiwmin 4orosop cuntaeTcs 3akmodeHHbIM C MOMEHTa ero akuenTtaumm u gencTByeT

[0 VCMOSNHEHUSA CTOPOHaMM BCEX CBOMX 00A3aTENbCTB MO HAaCTOSILLEMY JOTOBOPY.

1.5. CoBepLuas AercTBUS NO akuenTy HacTosLWero nyénuyHoro gorosopa odepThbl, 3aka3ynk

NoATBEPXKOAET CBOK NPaBOCNOCOOHOCTL U AeeCnoCOBHOCTb, AOCTKEHNE 3aKka3ynkoM Bo3pacTta

18 neT, a Takke 3aKOHHOE NpaBo 3aka3ynka BCTynaTb B AOrOBOPHbIE OTHOLWEHMSA ¢ VicnonHuTtenem.

2. OCHOBHbIE NOHATUSA

3anBka Ha OpPOHMpPOBaHNE HOMEPOB/YCIYT - MUCbMEHHbIVM AOKYMEHT, HanpaensieMblin 3akasynkom VcnonHurento ¢
uenbio GPOHMPOBAHNSA TOCTUHUYHBIX M/MAWN WHBIX YCNYr B ONPEAENeHHbI CPOK M Ha ONpeAeneHHbIX YCNOBUSX,
HanpasneHHbIN cpeacTeamMmu PakCUMUITLHOW CBA3N,

3MNEeKTPOHHOW NOoYTbl NO peKkBM3uTaMm, ykasaHHbiM B n. 10 HacToswero [JoroBopa unu nocpeacTBOM OHMNaviH
OpoHupoBaHuA Ha canTe VicnonHutens.

MopTBepxaeHne OpOHMPOBaHMS — MMCbMEHHbIN OKYMEHT, COCTaBMNeHHbIN VicnonHutenem Ha

OCHOBaHWM 3asBKM 3akasuyuka, B OTHOLLEHUU KoTopon crnonHutenem gaHo NMMCbMEHHOE corflacue Ha okasaHue
FTOCTUHUYHBIX W/WMM UHBIX YCNyr B CPOK M Ha uMCTpebyeMbiXx B 3asiBKe YCMOBUSX, HanpaBrneHHoe 3akasyuky
cpeacTBaMu akCUMUITbHOW CBA3W UNU SMEKTPOHHOW MOYThbl MO pPekBU3UTaM, ykasaHHbiM B n. 10 Hactoswero
[orosopa.

[OCTUHWYHBIE YCIYrK — YCNYru, CBA3aHHbIE C pa3MeLLeHneM, NPoOXUBaHMEM B OTENe U UHble

conyTcTBylOWMe ycnyrn, npegoctaensemble KMcnonHutenem 3aka3uuky B cooTBeTcTBUM C  [lpaBunammu
npegocTaBneHns rocTMHUYHLIX yenyr B Poccunckon ®egepaummn (yTB. [octaHoBneHnem lMNpasuTtensctea PP ot
09.10.2015 Ne1085), nHbIMU HOpMaTUBHBIMK akTamu, a Takke NMopsgkomM npoxmeaHus B otene «HitOtel».
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Orenb — 3gaHue, pacnonoXeHHoe no agpecy . Bonrorpag, np-t XXykosa 226

Cant UcnonHuntens — untepHet-cant Wcnonuutens: https://hitotel.ru

PecenwH — BxogHas 3oHa B OTene co CTOMKOM pernctpauun, pacrnonoxeHHas Ha 1 ataxe Bosne

rmaBHOro Bxopga. HABnsietcst paboynm MecToM aaMMHMCTPaTopa, U MECTOM PErucTpaunm, 3acernieHns N BbiCENneHns
rocTen, a Takke MeCTOM NMpUemMa NMUCbMEHHbIX 3asIBITEHNIA 1 YCTHbIX 06pallLeHuii 3akas4dumka.

3. NpenmeT gorosopa

3.1. VicnonHutenb 0653yeTcst okasbiBaTb FOCTUHUYHbIE YCIYrK, @ 3aka3uuk obs3yeTcs NpousBecT UxX onnarty Ha
YCNoBUsiX, NpegyCMOTPEHHbIX HacTosAw MM [JoroBopom.

3.2. NHpopmaums 06 VicnonHuTene 1 okasbiBaeMbiX UM yCryrax pasMeLleHa B NoMeLLeHnn

Otensa, npegHasHayeHHOM Ans opOpMIIeHUss BpeMeHHoro npoxuBaHus otpebutenen (B mHIIhopmaumnoHHOn
nanke B Cnyx6e pasmewerua OTens), a Takke Ha cante OTtensa https://hitotel.ru

3.3. Otenb npegHasHadeH ONA BPEMEHHOIO MPOXMBAHMA rpaXgaH Ha cornacoBaHHbIn ¢ OTenem Cpok.
MpenenbHbIN CPOK HENPEPBLIBHOTO NPOXMBaHUA rpaxgaH B OTtene He yCTaHOBIEH.

4. lNpaBa 1 06893aHHOCTM CTOPOH

4.1. NcnonHutenb obasyeTcs:

4.1.1. O6ecneyvBarb Ka4yecTBO MpedoCTaBnseMblX TFOCTUHWYHBIX YCryr B COOTBETCTBMM C MpaBuramm
npenocTaBneHns FOCTUHWYHBIX yenyr B PO 1 BHYTpEHHUMU npasBnnamm NpoxmBaHus.

4.1.2. NpepocTtaBuTb 3akasynky Homep(a) B OTene B COOTBETCTBMM C YCIOBUSIMU HACTOSALLETO

[orosopa n 3asBkamun Ha 6pPOHMpPOBaHWE, NPUHATLIMU 1 NOATBEPXAEHHBIMU cnonHuTenem



4.1.3. lNepepaBatb 3aka3uuky Bce HeobXxoaumble OGOPMMEHHbIE AOKYMEHTbI, CBS3aHHble C pasMelleHMeEM U
NPOXMBaAHWEM B FOCTMHULE, NPEeaOoCTaBNeHNEM UHbIX BO3ME3AHbIX YCIYT.

4.1.4. TMpepoctaBuTb 3aka3umky wHdopMaumio o6 ycnyrax OTtens M Ux CTOMMOCTH, MHGOPMaUMIO O
OOMONHUTENBHBIX yCnyrax, okasbiBaeMblX 3a OTAENbHYHO MfaTy, a Takke npasunax npoxusaHus B Otene nytem
pasMeLleHus nHcopMauumn Ha cante VicnonHutens, a Takke Ha pecenwH B OTterne.

4.1.5. PaccmoTpeTb nomny4veHHble oOT 3akasyMka 3asfBKM Ha OpoHupoBaHWe (Ha BHECEHWe W3MEHEHUN B
cyuiecTBylollee OpoOHMPOBaHWE, Ha OTMEHY CyLlecTBylOLWero OpOHMPOBaHUA) M B TeyeHne 24 4yacoB p[atb
NUCbMEHHOE MOATBEPXKAEHNE 3asBKM (BHECEHUS W3MEHEHWA, OTMeHbl OpOHWPOBaHUA) WM OTKa3 B
NoATBEPXKAEHUM.

4.1.6. B cnyyae He3saesga 3akasuuka no MNOATBEPXAEHHOMY OPOHUMPOBAHUIO COXpPaHATb GpOHMpOBaHWe [0
pacyeTHOro Yaca AdHs, cnegyowero 3a gHeMm 3aesga, nocne yero cnonHuTenb peanusyet 3abpOHUPOBAHHbLIV
HOMEep Ha CBOE YCMOTpPEHWeE.

4.2. icnonHuTenb nmeeT Npaso:

4.2.1. TpeboBaTb y 3akasymka npu 3acerneHnm JOKYMEHT, YOOCTOBEPSOLUNA NINYHOCTb.

4.2.2. TpeboBaTb y 3akasumka npuaepxmBaTbCa COOMOAEHWs Bcex npouedyp 3aka3a u OGpoHMpoBaHWS
FOCTUHWYHBIX YCAYr CTPOro no npasunam, N3NoXeHHbIM Ha canTte VicnonHutens u

naHHon OcpepTe.

4.2.3. TpeboBaTb oT 3akasumka nonHoro cornacus ¢ ycnoeusimm OdpepTbl. bes cornacusa ¢ ycnosusimm odepTbl
oTKa3aTb 3akas34yuKy B OKa3aHumM YChyr.

4.2.4. TpeboBaTb OT 3akasyuka NOMHON OnnaTbl CTOUMOCTU FOCTUHWUYHBIX YCITYT, @ Takke AOMOMNHUTENbHBLIX YCIYT,
OKasaHHbIX 3aKasuyuky.
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4.2.5. B nckniounTenbHbIX Criydasx 3ameHsTb Homepa B OTene, nogTBepXaeHHbIe paHee, Ha

HOMepa TOW Xe kaTeropumn 6e3 B3nmaHnsa 4OMONMHUTENBHON onnarbl.

4.2.6. MNocelleHns HoMepa, B KOTOPOM MpoxusaeT 3aka3unk 6e3 cornacoBaHus ¢ 3aka34nkom B

Lenax NpoBeAeHUsl B HoMepe yOopku nnm TexHndYeckmx paboT, B criyyae 3agbIMIieHns, noxapa,

3aTonneHusl, a Takke B criyvyae HapyweHus 3akasdnkom Hactosiero [loroBopa, o6LLecTBEHHOIO

nopsigka, nopsigka nonb3oBaHns ObITOBLIMY NpMGOpamMu.

4.2.7. MNMpwn otcyTcTBMM 3akas3ymka B HOMepe Mo UCTEYEHNN 2 YacoB C MOMEHTA HaCTYNeHus

€ro pacyeTHoro 4aca, cosgatb KOMUCCUIO, caenaTb ONUCb UMYLLIECTBA, HAXOASLErocs B Homepe,

BbIHECTM MMYLLECTBO U3 HOMepa. VimyliecTBo OyaeT HaXoAWUTbCS Ha PECENLUH B TEYEHME CYTOK,

nocrie 4ero MoXet ObITb MepegaHo B NONULNIO.

4.2.8. MNpuenekatb TPETbUX NUL, AN UCMONTHEHUS YCIYT B LENsiX HAaCTOALLEro Aorosopa.

4.3. 3aka34yunk 0bsAsyeTtcs:

4.3.1. O3HaKOMUTLCS C MpaBUNamMun NPOXMBaHWUSA, NOPAAKOM NPELOCTABNEHUSI TOCTUHUYHBIX YCIYT, C HACTOALLMM
[1oroBopom, UHBIMW BHYTPEHHUMMN JOKYMEHTAMM, CBA3AHHbIMU C OKa3aHWEM 3asiBNEHHbIX YCIYT.

4.3.2.HanpaBuTtb VicnonHutenio 3asiBKy Ha OpPOHMPOBaHWE, a Takke BHECEHWE W3MEHEHWI B CYLLECTBYlOLLEE
OpoHMpOBaHME M OTMEHY CyLLECTBYHOLLEro OBpOHMPOBaHMSA HOMEPOB B (hopme 1 B

nopsiike, NpeaycMOTPEHHbIX HacToALWNM [JoroBopoM.

4.3.3.Npn npoxueaHnm B Otene cobniogaTb npaBuna npebbiBaHnss B OTene, npaBuna MNpOTMBOMNOXaPHOWN
©esonacHOCTK, NpaBunia Nofb30BaHWsA 3NeKTPOOLITOBLIMK Npubopamu, a Takke

YCIoBUS, NpegyCMOTPEHHbIE HacToALMM [JoroBopom.

4.3.4.He nepepnasarthb KoY UK KapTy rOCTS TPETbUM ML AM, OCTaBNATb B CBOE OTCYTCTBUE B

HOMepe MOCTOPOHHUX MKLL.

4.3.5.MNepep TeM, Kak MOKNHYTb HOMEP yO6eanTbCs, YTO OKHA U ABEPU 3aKPbITbl, BbIKITOYEHbI

3neKkTponpubopbl U SNEKTPUYECKUIA CBET.

4.3.6.CBOEBpEMEHHO cOaTb [OCTMHUYHBLIA HOMEp, MNpu HeobxoAMMOCTM onnaTtuTb  ywepsb, BbI3BaHHbIN
HEKOMMSIEKTHOCTbLIO (NPOMaXen UMYLLECTBa) UM MOpYen MMYyLLECTBaA, Onnaty MpOM3BECTU B COOTBETCTBMM C
Oevicteytowmm lMperckypaHTom Ha yuepb nmyllecTsa.

4.3.7. Onnatutb ycnyru icnonHutensa Ha ycnosusix HacToswero [lorosopa.

4.3.8. CamocTosTenbHO 3HaKoMUTbCA Ha canTe VicnonHutens, a Takke B OTene ¢ nHgopmaumen

0 BuMAax ycnyr, LleHax Ha HUX 1 yCroBusix ux npegocrasneHns. CBoeBpeMeHHO NpefocTaBuTb

BCe Heobxoaumble focToBepHble cBeaeHus (PUO 3akasunka, NacnopTHble AaHHbIE, TOYHYHO

uHdopmaunio 0 MOYTOBOM agpece, TernedoHe, e-mail, Heobxognmyo VcnonHuTento Ang onepaTtMBHON CBSA3M C
3aka34mMKoM) 1 NOANMHHbIE JOKYMEHTbI AN npegocTaBneHms yenyr MicnonHurenem.

4.3.9.lepen onnaTtown ycryr CamoCTOATENbHO NOMYYUThb BCHO HEOOXOAMMYIO MHCpopMaLmio ans

onpegeneHus kadyectea u obbema ycnyr cnonHuTens nytem o3HakommeHus ¢ nHdopmaumen Ha

camnTe VicnonHutens. 3aka3ymk cornaceH ¢ Tem, 4To onnara um ycrnyr VicnonHutensa o3Hadvaer,

41O 3aKas4vK NoNy4Wn NOMHY MHOPMaUMo 06 ONMadYeHHbIX yCyrax.

4.3.10. B TeyeHne 5 (nsaTn) OGaHKOBCKUX AHeW nocrne O6poHMpOBaHWMS MPOM3BECTU oOnnaty Ha OCHOBaHUM
nony4yeHHoro oT McnonHuTensa cyeta (KBUTaHLMM) nocpeactBoM ©Oe3HanuyHoro pacllyera nytem nepesoja
OeHeXHbIX CPeACTB Ha pacyeTHbIN cyeT NcnonHuTens.

4.3.11. o okoH4YaHWM Nepuoaa NpoxnBaHUs ocBoboaANTL HOMep 0 pacveTHoro Yaca (12.00

TeKyLUX CYTOK), MpoArieHne nepmuoaa npoXxmnBaHUsa NpoM3BOAUTCS TONbKO NpU OTCYTCTBUK



©pOoHU Ha AaHHbIN HOMED.

4.4. 3aka3umk nmeeT npaeo:

4.4.1. 3anpocuTb y VICNONHUTENS TOYHYIO M MOSHYH MHOPMaLMIO O KaTeropmm U pacrnosioKeHUN roCTUHULbI, a
Takke 06 oka3biBaeMbIX ycryrax.

4.4.2. BHOCUTb U3MEHEHWSI N aHHYNMPOBaTb NOATBEPXXAEHHbIE OPOHMPOBAHNS B COOTBETCTBMM
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¢ n. 5 HacTodwero [lorosopa.

4.4.3. Mo cornacoBaHuio ¢ McnonHutenem NpoannTb CPOK MPOXMBAHWSA CBEPX paHee onfayvyeHHoro, Ans 4ero
3akasuumk JomKeH 3asiBUTb 06 3TOM aAMUHUCTPATOPY Ha pecernLuH He no3gHee,

Yyem 3a OBa 4Yaca A0 HacTynneHus pacyetHoro 4vaca. [lpu Hanumuum csBoboaHbIX MecT McnomHuTenb MOXeT
NPoOANUTbL CPOK NPOXMBAHWUS, HO B Npeaenax 60 cyTok.

5. Mopsagok 6poHMpoBaHns 1 onnatbl HOMepa

5.1 BpoHupoBaHne Homepa B OTene ocyulecTBnsieTcs 3akas3yMkOM CaMOCTOSITENbHO C Momollblo VHTepHeT-
pecypcoB. 3asiBKka Ha GPOHMPOBaHNE HOMEpPa MOXET ObITb Takke HanpaBneHa

3akasdynkom agMmuHucTpatopy unu meHegxepy Otenst no TenedoHy U aNeKTPOHHOW NoyTe.

5.2. MMnata 3a npoxuBaHune wn ycnyrm B OTene, yCTaHaBMMBAKTCHA MPEWCKYPAHTOM, YTBEPXOAEMbIM
McnonHuTtenem, n pasmewiaembim Ha cawute https://hitotel.ru. Onnata npousBoanTcs B pybnsix HanMyHbIMK
OEHEeXHbIMU cpeacTBamm, NyTeM Ge3HaNUYHOro NepeyvncrieHns no AOroBopy, C UCMONb30BaHNEM PACHETHbLIX UMK
D©aHKOBCKMX KapT, CUCTEM OHManH-6pOHMpPOBaHKSA

unn uHelM cnocobom. 3aceneHne 3akasdmka B OTenb NPoU3BOAMUTCS TOMbKO NOCre npeaBapuTenbHON onnathbl
NpoXxmBaHna. KBuTaHUMst UNK YEK M CYET 3a OKasaHHbIe YCIyru BblAanTca 3aka3ynky HENocpeacTBEHHO B OTene
nocre onnartbl COOTBETCTBYOLLMX YCITYT.

5.3. Baaumopacuetbl mexay VicnonHutenem un 3akasqymMkomMm nponsBogatca B pyonax. Onnara

no 6es3HanM4YHOMYy pacyeTy MpPOM3BOAUTCS 3aKa3vyMKOM Ha pacyeTHbIn cdeT VcnonHutensa B TeveHue 5 (naTtu)
D©aHKOBCKUX AHEN C MOMEHTA BbICTaBMNEHUSA CHETa NN KBUTaHLMK VicnonHuTenem Ha onnarty ycnyr.

5.4. ®akTom Be3Hanu4Horo nnarexa siBNsIETCA NOCTYNNeHne AeHer 3aka34ynka Ha pacyeTHbIN

cyet Ucnonnutens.

5.5. BpoHb cunTaeTcsa rapaHTupoBaHHOW Tonbko nocrne 100% npegBapuTenbHOW onnatbl NPOXUBaHUSA. BpoHb
CUYNTAETCA HErapaHTUPOBAHHOW B TOM crlydae, ecnv 3akasyvk He Npou3seen

100% npepBapuTenbHon onnatbl U ByaeT Npon3BoAMTb NNaTex (OCTaBLUYIOCS YacTb NnaTexa)

npu 3aceneHuun B OTenb. Ecnu noaenseTtcs knveHT, rotosbin nponssectn 100% onnaty 3a

OpoHb, NcnonHutenb coobuaet 3akasumky 06 atom v npegnaraet npomnssectn 100% onnarty

OpoHU Onsi coxpaHeHus 3a 3aka3yMkoM HOMepa, B MPOTMBHOM criyvyae McnonHuternb MMEEeT MpaBO OTMEHUTb
OpoHb 3akasyuka, NOCeNUTb OPYroro KNMeHTa u BEpPHYTb 3aka3umKky AeHbr1, BHE[ICEHHbIE B Ka4eCTBE YaCTUYHON
npeaonnaTbl 3a HerapaHTMPOBaHHYK OPOHb.

5.6. Bo3sBpat AaeHexHbIX cpedcTB 3akasduky B cnyvae oTkasa OT 3aKa3a, M3MeHeHWs 3akasa, He

3aes31ia B roCTUHULLY, MO3QHero oTkasa OT 3akasa, NPon3BoaUTCH B COOTBETCTBUM C NpaBunamm

aHHyNsuua no BbibpaHHomy Tapudy B TedeHue 10 (aecsitn) 6aHKOBCKUX OHEW C MOMEHTA

HanpasneHuns 3akasdnkoM VicnonHuTento 3asBneHns o BO3BpaTe AeHeXHbIX cpeacTB B MMCbMEHHOM BUAE UMK Ha
3MNEKTPOHHYI0 NouTy McnonHutens.

5.7. BpoHnpoBaHNe MOXET ObITb OCYLLECTBINEHO MO Cneayownm Tapudam:

HeBoaBpaTtHbI Tapud — Tapud, N0 KOTOPOMY BCA CTOMMOCTb 3aB6pOHUPOBAHHOIO pa3MeLLEeHNS

[OMmKHa ObITb onfayeHa BHE 3aBMCUMOCTU OT dpakTa NpoXuBaHms. AHHYNAUMUS Takon 6poHM Hel1BO3MOXHa
BosBpaTtHbin Tapud — onnata no ueHam, [OENCTBYOLWMM Ha MOMEHT OpOHMPOBaHWS, MNPOM3BOOAUTCS
HEMNOCPEACTBEHHO B OTere npu 3aceneHnn. AHHynsLMs no Tapudyy gormkHa ObiTe npon3sBeneHa oo 12:00 yacoe
[OHs nMpegnonaraeMoro 3aesga. B cnyyae nosgHen aHHynsumm unm Hesaesga ¢ 3aka3uuka MOXeT ObiTb yaepKaH
wrTpad B pa3mepe nepBbiX CYTOK MPOXMBaHWs. B criyyae naMeHeHus GPOHUPOBAHUSA B TEYEHME MPOXMBAHMUSA C
3akasuvka yoepuBaeTcs CTOMMOCTb

daKkTnyeckn okasaHHbIx MicnonHuTenem ycnyr.

5.8. B 3aBMCMMOCTHW OT Aathbl U ANUTENBLHOCTU NPOXNBAHUA, CTOUMOCTb HOMEepa MOXET oTnnyaTbes. B ctoumocTb
NPOXMBaHUA TakKe MOryT BXOAUTb YCMNyrn NMUTaHUA, opraHnsaumm gocyra

n gpyrue ycnyru. AKTyanbHasi CTOMMOCTb YCIyr NPOXUBaHUS Ha COOTBETCTBYIOLLME AaTbl C

yKasaHWeM nepeydHsi okasblBaeMbIX YCMyr, BXOAALWNX B CTOMMOCTb NPOXUBAHUS, YKa3aHbl Ha

cavte VicnonHutens.

5.9. MNnata 3a npoxuBaHMe B3UMaeTCs C Havana pacyeTHoro 4Yaca B Otene, BHe 3aBUCMMOCTM OT

haKkTn4Yeckoro BpeMeHun 3aceneHus 3akasvmka B Homep. [Npu npoxmnsaHnm 3akasdnka B HOMmepe

He 6onee cyTok (00 24 YyacoB) nnarta B3MMAaeTCs 3a MOJSTHbIE CYTKM.

5.10. B cnyyae 3agepxXkn Bble3ga 3akasuMka MO3XKe 3apaHee OMfla4YeHHOro Cpoka nnara 3a npogsieHue
NPOXMBaHUA B3UMAETCS B criefytoLemM nopsigke:

5.10.1. lNnaTa 3a NOMHbIE CYTKN.

5.10.2. lNMpu onosgaHnmn 6onee YemM Ha CyTKM BPOHb aHHYNUPYeTCS.

6. OTBETCTBEHHOCTbL CTOPOH

6.1. 3a HapyweHue ycnosui [loroBopa CTOPOHbLI HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3akoHopaTtenbcTBoM Poccuickon ®enepaumn.



6.2. icnonHuTenb He HeceT OTBETCTBEHHOCTY B Cryvyae HEUCMNOMNHEHUS UM HeHaanexallero

WCNOMNHEHUST YCNYr CO CBOEW CTOPOHblI UMM CO CTOPOHbI TPETbMX MWL, BO3HWUKLLErO M3-3a HEeJOCTOBEPHOCTH,
HeJOCTaTOMHOCTM MMM HEeCBOEBPEMEHHOCTM MNOATBEPXAALWMNX CBEeAEeHUA U OOKYMEHTOB, NpedoCTaBneHHbIX
3akasdnkom, a TakKe BO3HUKLIMX BCReACcTBUE APYruxX HapylleHUn ycroBuWn HacTosiwero [JoroBopa odepThbl CcO
CTOPOHbI 3akasyuka.

6.3. icnonHuTenb He HeceT OTBETCTBEHHOCTU 3a Ka4eCTBO NpeoCcTaBnseMblX KOMMYHarbHbIX

ycnyr nepen 3aka3ymkoM, HO 00s3aH NpeaocTaBuUTb OOBEKTUBHYH MHoOpMauuMio O nnaHvpyembix paboTtax
ropoackmx cnyxb wu pecypcocHabXalwwmx oOpraHusauun, KoTopble MOryT OTpasuTbCA Ha KavecTBe
npeaocTaBnsemMbIX KOMMYHarbHbIX YCIYT.

6.4. 3akasuyuk npegocTaBnseT MHTEPECHl BCEX NUL, YKa3aHHbIX B 3aKka3e U NnepcoHansHO HeceT

OTBETCTBEHHOCTb nepep VicnonHutenem 3a NpaBuibHOCTb COOBLLEHHbIX B 3asiBKE AaHHbIX O HUX,

3a BbINOMHEHNEM BCEMU NLL@MKN BCeX 06513aTenbCTB, BKIOYasi 06a3aTensCcTBa no onnare 3akasa.

6.5. icnonHuTenb He HeceT OTBETCTBEHHOCTU 3@ COXPAHHOCTb OCTaBMEHHbIX UMK 3abbIThIX B

HOMepe AEeHer, UHbIX BartoTHbIX LLEHHOCTEN, LeHHbIX Bymar 1 LeHHbIX Beller 3aka3ynka 3a UCKIIYeHEeM BELLEN,
OCTaBIeHHbIX B celride B Homepe. B cnyvae obHapyxeHnsi 3abbiThbIX BeLLen

agMUHUCTpaUus oTens HemedneHHo yBegomnsieT o6 aTom Bnagenbua Bewen. Ecrnv nvuo, mmerowee npaeo
notpeboBaTtb 3abbiTyl0 BeLlb, UM MECTO ero npedbiBaHWs HEWU3BECTHbI, VICMonHUTENb 3asBNAeT O HaxoAdke B
nonunumio.

6.6. Cnopbl MO UCMOMHEHNIO HACTOSALLLEro AOroBopa noasiexar pacCMOTPEHUIO COOTBETCTBYOLLMM CYAOM MO MECTY
HaxoxaeHua WcnonHutens ¢ obsasaTenbHbiM COGNOAeHMEM MpeTeH3noHHoro nopsgka. Cpok oTBeTa Ha
npeTteHsnto — 10 kaneH4apHbIX AHEN C MOMEHTa MNoMy4eHus.

6.7. No Bcem ocTanbHbIM BOMpPOCaM, He NPeayCMOTPEHHbLIM HacToAwmum [Jorosopom odepTsl,

CTOpOHBbI pyKOBOACTBYIOTCS AEACTBYIOLUM 3akoHogaTenscTBom Poccuickon ®egepaumn.

7. DenctBusa HeNpeogonMmon cusbl

7.1. CTOpPOHbI 0OCBOOOXAAKOTCA OT OTBETCTBEHHOCTM 3@ MOMHOE UMM YaCTUYHOE HEUCTONHEHME

CBOMX 00a3aTenbCTB No HacTosweMy [1oroBopy, ecnv Takoe HEWUCMOSTHEHUE SBUNOChb CNEACTBUMEM BO3AENCTBUS
Ha HUX ODCTOATENLCTB HEMPEOoAoNMMON cumbl (popc-MaxopHbIX obctoaTensctB). K Takum obctostenbcTBam
OTHOCATCH CTUXMIHbIE BeACTBUA (HABOOAHEHUS, NOXapbl, 3eMIETPACEHMS U Op.), BONHLI, 3a0acTOBKW, peBorouuu,
TEppPopUCTUHECKME aKTbl, AEACTBUSA N aKThbl

rocy4apCTBEHHbIX MU MyHULMNASbHBIX OpPraHoB, a Takke UHble 0OCTOATENbCTBA, KOTOpble CTOPOHbLI HE MOIMN HU
npeaBuaeTb, HU NPeaoTBpaTUTbL BCEMU pasyMHbIMU CPeACTBaMM.

7.2 CtopoHa, HapywmBLuasa cBon obasdarenbcTBa B CBA3WN C popc-MaKopHbIMKU obcTtoaTenscTBal My, obs3aHa B
TeyeHue 1 (ogHoro) Pabodero aHsa coobwmTb agpyro CTOpoHe 0 BO3HUKHOBEHMWM

Takmx obcroatensctB M B TedeHne 10 (gecsatn) Paboumx AHen npeactaBuTb MUCbMEHHOE MoATBepXAeHue
YNOMHOMOYEHHOIO opraHa (npu ero Hanuuun). B npotuBHoM cnydae CTOopoOHa nuwiaeTcs npaBa CCbinatbCs Ha
Takne obCToATENbLCTBA B CBSA3M C HEMCMONMHEHMeM CcBOMX o06si3aTenbCTB Mo Hactoswemy [loroBopy kak Ha
OCHOBaHWsi 0CBODOXOEHUS OT OTBETCTBEHHOCTMU.

7.3 B cnyyae HacTynneHnst 06CTOATENLCTB HEMPEOAONMMON CUIbl CPOK BbINONHEHUsT CTOPOHOM

0053aTenbCTB No HactosiemMy [JoroBopy OTOABUraeTcsi COpa3MepPHO BPEMEHM, B TeYEHME KOTOpPOro AEeNCTBYHOT
0o6CTOATENLCTBA HENPEOAONMMOW CUMbI, ECININ MHOE HE BbITEKAET U3 CYLLIECTBA

obsi3aTenbcTBa.

7.4. CTopoHa, AN KOTOpPOW co3farnacb HEBO3MOXHOCTb HaAflexallero ucrnonHeHuns obssatenscTe no orosopy
BCeaCTBME HACTynneHnsa 06CTOATENBCTB HENPEO40NMMOM Cuibl, 06A3aHa

NPeAnpUHATbL BCE pa3yMHO BO3MOXHbIE Mepbl ANsi NPE0A0NEHNS CO30aBLLErOCs NONMOXEHUS U

BO30OHOBMEHNS C HAMMEHbLLIEN BO3MOXHOWN 3a4epXKOW ucrnonHeHns obsizatensctse no [Jorosopy.

7.5. B TeueHne 3 (tpex) Paboumx gHewn nocne npekpaillieHus OecTBusi ob6CToATeNnbCTB HENPEOoOoNMMON Cunbl
CTopoHa, 3aTpoHyTas Ux AenCcTBMEM, OOMMKHa YyBeAOMUTb Apyryto CTOpOHY O

TaKkoM npekpaLLeHny 1 BO306HOBUTbL NCMOMHEHNE 00A3aTenbLCTB No HacToswemy [orosopy.

8. 3awmTa nepcoHanbHbIX OaHHbIX

8.1. B cootBeTcTBMM C 4. 2 CT. 6 PepepanbHoro 3akoHa ot 27 mona 2006 r. Ne 152-d3 «O nepcoHanbHbIX
OaHHbIX», 06paboTKka NepcoHarnbHbIX aHHbIX 3akasyMKa, OCYLLECTBAETCS B LEnsix

UCnonHeHus HacTosLwero [loroBopa, 0OgHOM U3 CTOPOH KOTOPbIX ABnsieTcs 3akasyuk. [NepcoHanbHas nHgpopmams
3akasuyumka pacnpocTpaHeHUo He NOANEXNT 3a UCKMOYEHUEM CIyYaes,

NpeayCMOTPEHHBIX 3aKoHoA4aTeNbCTBOM PO.

8.2. icnonHuTenb 005a3yeTcsl MCMONb30BaTh BCE NMUYHbIE AaHHblIE 3akaldyuka, yKasbiBaemble UM

npu peructpaumm u B npouecce ocdopmneHns 3akasa, WCKNYUTENbHO Ans 0ogopMIeHNs npogaxwu
COOTBETCTBYIOLLINX YCIYr, MAEHTMUKALUMM U MOOAEPXKKM 3akasvvmka, a Tawkke [nns nepellgayv OaHHbIX B
YNOMHOMOYEHHbIE OpraHbl ANs BEAEHUS MUTPALMOHHOIO MHOCTPaHHbIX rpaXaaH

(B cootBetcTBUM ¢ D3 «O MUrpaLMOHHOM y4YeTe MHOCTPaHHbIX rpaxaaH 1 nuuy 6e3 rpaxpgaHcTBa B Poccuickonm
®epepauun» ot 18.07.2006 N 109-03) u pernctpaumoHHoOro ydeta rpaxgaH P® (B cooTBeTcTBUM C
MoctaHoBneHue MNpaBuTtensctea PO ot 17 uiona 1995 . N 713 «O6

yTBepxaeHun Mpasun peructpaumm n cHATua rpaxgad Poccuinckon depgepaumm ¢ permctpaumoHHOro yyeta no
MecTy npebbiBaHMSA U NO MECTY XUTeNbCTBa B npeaenax Poccuiickon degepaLmm n nepeyHs nui, OTBETCTBEHHbIX
3a npuem v nepegadvy B opraHbl permcTpaumoHHOro ydeta



OOKYMEHTOB AM1S perncTpaunm n CHATUS C permcTpauuoHHOro yveta rpaxaaH Poccuiickon depepauumn no mecty
npebbiBaHWs 1 NO MECTY XUTeNbCTBa B Npeaenax Poccuiickon ®enepauuny).

NcnonHuuTtenb 06a3yeTcs HM NpY KakMxX YCNOBUSAX HE UCMONb30BaTh NMYHbIE AaHHble 3aKkas4dumka

ONa HeCaHKLMOHMPOBAHHOW PacChIfIKM MaTepuarnos, He OTHOCALLUMXCA K yCryram, okasbiBaeMblX

WcnonHutenem.

8.3. lMpu 3akntoveHnn Hactosiwero [JoroBopa 3akas3uuk JaeT cornacve Ha aBTOMaTu3MpoBaHHYHO, a Takke 6e3
MCMNONb30BaHUsA cpeacTB aBToMaTm3aunm 06paboTKy nepcoHarnbHbIX AaHHbIX

(dbamunum, meHn, oTyecTBa (ecnv NPUMEHUMO) CBEAEHUA O POXAEHMM, O MECTE perMcTpauum,

0 Lenu npuesaa, o NpoXuBaHWM B oTene, NacnopPTHbIX AaHHbBIX UM AaHHBLIX MHOMO AOKYMEHTA,

YAOCTOBEPSIOLLErO MMYHOCTb; KOHTaKTHOM WHpopmaumm TenedoH, e-mail u T.n.; AaHHbIX 6aHKOBCKOW KapThbl),
npeactaeneHHbix B UM MupowHukoB A.C. otenb «HitOtel» ansa cbopa, 3anucu, cuctemarmsaunmn, HakonmneHus,
XpaHeHus1, YyToYHeHUsa (OBHOBMEHMS, U3MEHEHNsT), U3BMEYEHUs, NCMNOMNb30BaHUsA, nepegavm (pacnpocTpaHeHus,
npeaocTaBneHuns, Aocrtyna), o6esnnumeaHns, GNOKNPOBaHNS, yoaneHus, YHUUTOXEHUS, ANd Lenen pernctpauum
no mecTy npebbiBaHMs,

BeOEeHWs y4eTa HoMepHOro ooHaa rocTMHuubl, obecneveHns Moen 6e3onacHoOCTH, oKasaHus

FOCTMHWUYHBIX ycryr [laHHOe cormacve OeNCTBYeT B TeYeHWMM BCero nepmopa npoxvBaHusa 3akasvmka B oTene v
MOXET BbITb OTO3BaHO B ft060e BPEMS MO MMCbMEHHOMY 3asBIEHMIO.

9. MNopagok 3MeHeHUst U pacTopXeHust Aorosopa

9.1. HacTosawwi [JoroBop BCTynaeT B CUITy C MOMEHTa €ro 3akmodeHuns (akuenta odepTbl) 1

OencTByeT OO NOMHOro UCNOMNMHEHNS 00A3aTeNnsCTB CTOPOHAMM.

9.2. 3akasuuk Bnpase B N0OGON MOMEHT oTkasatbes oT yenyr UcnonHutena. OTkas 3akasyumka

Brieyet 3a cobov npekpalleHe nepes HUM Bcex obs3aHHoCTel VicnonHnTensa ¢ MOMeHTa Takoro

oTKasa.

9.3. NcnonHuTenb BNpaBe B OAHOCTOPOHHEM MOPSiAKe pacTOPrHyTb HacTosAwmn [lorosop.

9.4. VicnonHutenb BnpaBe M3MEHATb YCnoBus HacToswero [lorosopa u ero [lpunoxeHuid, BBOAUTb HOBbIE
Mpunoxenus k Hactoswemy [JoroBopy 6e3 npenBapuTeENbHOrO yBeaoMieHus. 3akasynK, 3Has O BO3MOXHOCTM
TaKWX U3MEHEHWUI, COrnaceH C TeM, YTO OHU OyayT npousBoanTblics. Ecnu 3akasumk npogomkaeT Nonb30BaThCA
ycnyramu MicnonHutens nocre TakMx U3MeHeHW, 3To 03Ha4YaeT ero cornacue ¢ HUMu.

10. Agpeca n 6aHKOBCKME PEKBU3UTDI

NCMONHNTEIb:

HasBaHue: UM MupowHukos AnekcaHap Cepreesuy

MoutoBbIN agpec: 400066 r. Bonrorpaa, HoBopoccuickas a.5 k8.194

KOpunanuecknn agpec: 400066 r. Bonrorpaa, HoBopoccuiickas g.5 kB.194

OKIMO 0170218031

OKATO 18401365000

OKTMO 18701000001

MHH 344596296404
OIlPH 310344404100012

Cuyet Ne: 40802810003100551232

PekBnanTbl 6aHka:

Haseanue: PUNNAIT FOXHbIN NMAO BAHKA "®K OTKPbLITUE"
WHH: 7706092528

KI: 616543003

BUK: 046015061

lMopoa: POCTOB-HA-OOHY

Kopp. cuet: 30101810560150000061 OTaeneHne PocTtoB-Ha-[oHy

TenedpoH : +79173383188

e-mail: hitotel@mail.ru



